
Travel Assistance 
Whether it’s a language barrier during an emergency 
or a lost passport, Global Rescue travel assistance 
can help with unexpected issues. 

GLOBAL RESCUE MEMBERSHIP INCLUDES 

Hospital Transport 
If you do have to be hospitalized and you’re far from 
home, we have the proven capability to transport 
our members back to their home hospital of choice. 

Field Rescue 
We will send help if you are unable to get to a 
hospital and in urgent need of care. With no 
distance requirement, field rescue services are 
available whether you’re close to home or on the 
other side of the world. 

Destination Reports and Alerts 
Destination reports for 215 countries and 
principalities worldwide include entry requirements 
and required immunizations. Keep up to date on 
health and security events worldwide with real-time 
alerts and recommendations. 

Medical and Security Advisory Services 
Our operations centers are staffed by 
experienced nurses, paramedics and military 
special operations veterans. 

In-house Expertise 
Speak to an in-house Global Rescue expert on 
the first call. Personalized communications, 
recommendations and responses continue until 
your emergency is resolved. 

TRAVEL 
PROTECTION 
FOR CLIMBERS AND TREKKERS

Global Rescue supports climbers, mountaineers and trekkers 
with trusted medical and security field rescue and evacuation 
services in the most remote and demanding terrain on Earth. 

Venturing above 15,000 feet? The High-Altitude Evacuation 
Package provides services to members 16 years of age and 
older who travel above 15,000 feet (4,600 meters) during any 
part of their climbing or trekking trip and who require 
emergency transport due to injury or illness. 

GLOBAL RESCUE INDIVIDUAL 
MEMBERSHIPS* 

MEDICAL 
ONLY 

MEDICAL & 
SECURITY 

MEDICAL & 
HIGH-ALTITUDE 

MEDICAL, SECURITY 
& HIGH-ALTITUDE 

7 Day Membership $139 $274 $634  $769 

14 Day Membership $193 $374  $688  $869

30 Day Membership $275 $549  $770  $1,044 

Annual (up to 45 days per trip) $385 $765  $880  $1,260

*Additional membership options including family memberships, telemedicine, and alternative trip durations 
available. Visit our website at www.globalrescue.com or call us +1 (617) 459-4200 to learn more. 



Q. Does Global Rescue have any restrictions on activities or 
     elevation?

A. No. Global Rescue does not exclude or restrict the elevation 
or activities of members. If you’re adventuring to higher 
elevations, our High-Altitude Evacuation Package provides 
services to members age 16 years and older who travel above 
15,000 feet (4,600 m) during any part of their trip (excluding 
air travel) and who require emergency transport due to injury 
or illness. Keep in mind higher elevations may hinder the 
ability of aircraft to reach a member in need.

Q. Does Global Rescue provide services in remote areas?

A. Yes. When outside of regions with organized emergency 
services (ie: 911 in US, 999 in EU, and 211 in UK), Global 
Rescue provides emergency field rescue services from the 
point of illness or injury to the nearest medical facility for 
treatment and stabilization.  

Q: If I need to be rescued, should I arrange my own 
     evacuation?

A. No. For Global Rescue member benefits to apply, all 
emergency rescue or transportation services must be 
provided and managed directly by Global Rescue. 
Self-arranged transport — including those coordinated by third 
parties — are not eligible for benefits or reimbursement. 

Q. Will medical evacuation get me home if I’m hurt or injured?

A. Yes. The Global Rescue membership includes medical 
transport to your home country hospital of choice if you’re 
hospitalized as an inpatient 100+ miles from home, require 
additional hospital care and are fit to fly.  

FREQUENTLY ASKED QUESTIONS 

INDUSTRY LEADERS 
Global Rescue leads the industry as the only organization with 
deployed personnel and operating capability in key locations, 
including the Himalaya, Karakorum and Andes regions. As an 
enhancement to that leadership, our Mountain Advisory 
Council helps us stay continuously attuned to always-evolving 
situations in the mountaineering world so we can keep our 
services topnotch when it comes to meeting the mountain 
community’s needs. This includes active guidance from 
Mountain Advisory Council members Ed Viesturs, 
mountaineering legend and Jed Williamson, outdoor adventure 
safety expert and longtime mountaineering author. 
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HOW TO CONTACT GLOBAL RESCUE 
Global Rescue is available 24 hours a day at +1 (617) 459-4200, ops@globalrescue.com or via 

the mobile application. If you are beyond cell or wireless service, Global Rescue strongly 

recommends members carry or have access to a satellite communication device for two-way 

communication. Send a test message to ops@globalrescue.com and the operations team will 

confirm receipt. 

info.globalrescue.com/services

Q. What happens if I have altitude sickness?

A. Any member suffering symptoms of Acute Mountain 
Sickness should not ascend any higher, should descend and 
contact Global Rescue as soon as possible. Global Rescue’s 
medical teams are trained to assess members with 
symptoms of Acute Mountain Sickness and are supported by 
Global Rescue’s staff physicians, including a leading authority 
on altitude-related issues. Many times, cases requiring 
in-patient hospitalization may need evacuation or transport 
services. Global Rescue has performed thousands of rescue 
and evacuation missions in the Himalaya, Andes, Karakoram 
and other regions at high altitude.

If you’re a person who’s active, who’s 
outdoors, who travels, it’s crazy to not have 
Global Rescue. The membership is so 
valuable compared to the potential 
expenses. My rescue on Mount Everest in 
2016 would have cost me about $20,000, 
compared to the few hundred dollars I paid 
for the membership.

Robert Kay
Climber and adventurer from Lincoln Nebraska
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